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Corporate Travel Management Solutions Ltd
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London, WC1V 7BD

ctms provides an emergency after hours contact service 24 hours a day, 365 days a year to compliment our normal

business hours.

ctms' after hours division is staffed by experienced land based senior consultants.

After hour consultants book urgent travel and aid travellers who are on their trip and need to alter their arrangements.
The 24 Hour Emergency Support Service is available via the below toll free numbers or collect from certain areas of the

world.

If the booking matter is not urgent or is during normal business hours, please call +44 20 7400 9470.

Depending on your service agreement with ctms, there may be an increased service fees for the use of the 24 emergency
number on top of normal booking fees. Please contact your Account Executive for more details.

Country Number Country Number
Canada/USA/ 1-877-604-8420 Japan 010-800-878-54357
US Virgin Islands 0061-800-878-54357
/Bahamas 001-800-878-54357
0041-800-878-54357
American Samoa 1-1-800-436-6155 Korea 001-800-878-54357
002-800-878-54357
008-800-878-54357
Anguilla 1-800-436-6155 Latvia 800-0762
Antigua 011-800-878-54357 Luxembourg 800-24670
1-800-436-6155
Argentina 00-800-878-54357 Malaysia 00-800-878-54357
Australia 0011-800-878-54357 Mexico 001-866-238-0583
Bahamas 1-800-436-6155 Montserrat 1-800-436-6155
Bahrain 804-036 Netherlands 00-800-878-54357
Barbados 001-800-436-6155 New Zealand 00-800-878-54357
Belgium 00-800-878-54357 Norway 00-800-878-54357
Bermuda 1-800-436-6155 Panama 001-800-436-6155
Bolivia 800-10-0312 Peru 0800-52-075
Brazil 0800-891-3992 Philippines 00-800-878-54357
British Virgin Is. 1-800-436-6155 Poland 00800-111-1534
Cayman Islands 1-800-436-6155 Portugal 00-800-878-54357
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Chile 1230-020-0022 Singapore 001-800-878-54357

China 00-800-878-54357 South Africa 0-800-990-412

Columbia 009-800-878-54357 Spain 00-800-878-54357
005-800-878-54357

Costa Rica 00-800-878-54357 St. Vincent 1-800-436-6155

Czech Republic

800-142-532

St.Kitts and Nevis

1-800-436-6155

Denmark 00-800-878-54357 Sweden 00-800-878-54357
Dominican Republic 1-800-436-6155 Switzerland 00-800-878-54357
El Salvador 800-6108 Taiwan 00-800-878-54357
Finland 0800-1-1549 Thailand 001-800-878-54357
France 00-800-878-54357 Trinidad and Tobago 1-800-436-6155
Germany 00-800-878-54357 Turks and Caicos 0-800-436-6155
Greece 00-800-11-009-4695 UK 00-800-878-54357
Grenada 1-800-436-6155 Uruguay 000-411-009-4965
Hong Kong 001-800-878-54357 Venezuela 0-800-100-6565
Hungary 00-800-878-54357
Iceland 00-800-878-54357
Indonesia 001-803-1-109-4695
Ireland 00-800-878-54357
Israel 012-800-878-54357

013-800-878-54357

014-800-878-54357
Italy 00-800-878-54357
Jamaica 1-800-436-6155
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