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Abstract
This FlightStats report compares the on-time performance of scheduled passenger flights arriving in the 50 
busiest world Airports as determined by arriving and departing passenger numbers reported by the Airports 
Council International (ACI). The report summarizes the data by airport and includes a breakdown of on-time, 
late, very late and excessively late arrivals. Also included is the average delay for flights arriving more than 15 
minutes late, the percentage of flights cancelled and diverted. 

 

Disclaimer 
Customer acknowledges that all data provided or available through FlightStats is owned either by 
Conducive Technology or by third-party data providers (the “Owners”), and that 
Customer shall not acquire any ownership or interest whatsoever in such data.  FlightStats data is 
solely for the benefit and purposes of Customer. 

The information contained in FlightStats reports has been compiled from various sources, and the 
Owners disclaim all responsibility for checking and verifying that the underlying data is 100% 
accurate. Consequently, the data is provided “as is” and Conducive provides no warranties of any 
type to Customer.  Conducive and its data providers are not liable for any consequential damages 
or financial loss caused by any person's reliance on the data. 
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Departure Airport
On Time Late Very Late Excessive

Cancelled Diverted(Flights) (< 15 min.) (15 - 29 min.) (30 - 44 min.) (> 44 min.)
HND Tokyo, JP 13,081 12,322 94.38% 533 4.08% 112 0.86% 86 0.66% 25 0.19% 3 0.02%
STN London, GB 3,108 2,785 89.64% 182 5.86% 70 2.25% 70 2.25% 1 0.03% 0 0.00%
KUL Kuala Lumpur, MY 1,060 923 87.49% 66 6.26% 22 2.09% 44 4.17% 5 0.47% 0 0.00%
CGK Jakarta, ID 801 649 87.23% 55 7.39% 14 1.88% 26 3.49% 57 7.12% 0 0.00%
IST Istanbul, TR 8,870 7,566 86.02% 771 8.77% 203 2.31% 256 2.91% 74 0.83% 0 0.00%
NRT Tokyo, JP 6,062 5,167 85.56% 440 7.29% 131 2.17% 223 3.69% 23 0.38% 78 1.29%
AMS Amsterdam, NL 10,814 9,074 84.36% 1026 9.54% 294 2.73% 361 3.36% 58 0.54% 1 0.01%
BCN Barcelona, SP 7903 6507 83.09% 649 8.29% 220 2.81% 454 5.80% 72 0.91% 1 0.01%
ORY Paris, FR 4,913 4,048 83.04% 533 10.93% 138 2.83% 156 3.20% 38 0.77% 0 0.00%
IAH Houston, TX 21,314 17,342 82.11% 1899 8.99% 739 3.50% 1115 5.28% 194 0.91% 25 0.12%
FCO Rome, IT 8,560 6,924 81.94% 950 11.24% 273 3.23% 303 3.59% 110 1.29% 0 0.00%
MEX Mexico City, MX 7,985 6,509 81.88% 696 8.76% 290 3.65% 450 5.66% 36 0.45% 4 0.05%
SEA Seattle, WA 12,018 9,641 81.50% 1,014 8.57% 467 3.95% 679 5.74% 189 1.57% 28 0.24%
CLT Charlotte, NC 21,551 16,370 81.09% 1,372 6.80% 649 3.21% 1,612 7.99% 1364 6.33% 184 0.91%
PHX Phoenix, AZ 16,844 13,480 80.81% 1524 9.14% 642 3.85% 995 5.96% 162 0.96% 41 0.25%
TPE Taipei, TW 5,185 4,055 80.23% 624 12.35% 178 3.52% 197 3.90% 131 2.53% 0 0.00%
SYD Sydney, AU 9,758 7,786 80.10% 1077 11.08% 432 4.44% 423 4.35% 38 0.39% 2 0.02%
LGW London, GB 7,009 5,568 79.61% 749 10.71% 289 4.13% 388 5.55% 15 0.21% 0 0.00%
IAD Washington, DC 12,023 9,032 79.20% 790 6.93% 415 3.64% 1156 10.14% 619 5.15% 11 0.10%
BKK Bangkok, TH 7,503 5,927 79.07% 942 12.57% 277 3.70% 350 4.67% 7 0.09% 0 0.00%
SFO San Francisco, CA 15,321 11,558 77.37% 1,134 7.59% 631 4.22% 1,579 10.57% 382 2.49% 37 0.25%
LHR London, GB 16,824 12,786 76.55% 2,159 12.93% 910 5.45% 844 5.05% 122 0.73% 3 0.02%
MSP Minneapolis, MN 17,044 12,766 76.27% 1,513 9.04% 778 4.65% 1,649 9.85% 307 1.80% 31 0.19%
LAX Los Angeles, CA 21,988 16,496 76.16% 2546 11.75% 966 4.46% 1581 7.30% 328 1.49% 71 0.33%
MCO Orlando, FL 12,451 9,206 75.79% 1191 9.80% 582 4.79% 1149 9.46% 304 2.44% 19 0.16%
DTW Detroit, MI 17,918 13,086 75.73% 1,566 9.06% 841 4.87% 1758 10.17% 639 3.57% 28 0.16%
MAD Madrid, SP 14,162 10,548 75.48% 1,742 12.47% 715 5.12% 969 6.93% 187 1.32% 1 0.01%
MUC Munich, DE 12,861 9,530 75.21% 1,670 13.18% 623 4.92% 848 6.69% 190 1.48% 0 0.00%
HKG Hong Kong, HK 10536 7661 73.70% 1451 13.96% 534 5.14% 749 7.21% 141 1.34% 0 0.00%
DEN Denver, CO 26,269 18,977 73.58% 2724 10.56% 1371 5.32% 2660 10.31% 477 1.82% 60 0.23%
ICN Seoul, KR 7,149 5,245 73.52% 1,136 15.92% 335 4.70% 361 5.06% 15 0.21% 57 0.80%
LAS Las Vegas, NV 13,190 9,526 73.19% 1,704 13.09% 748 5.75% 1018 7.82% 175 1.33% 19 0.15%
FRA Frankfurt, DE 14,603 10,566 73.17% 2,210 15.30% 807 5.59% 855 5.92% 163 1.12% 2 0.01%
CDG Paris, FR 14,430 10,276 72.12% 2,389 16.77% 852 5.98% 730 5.12% 182 1.26% 1 0.01%
BOS Boston, MA 14,008 9,131 72.06% 1,342 10.59% 680 5.37% 1,466 11.57% 1337 9.54% 52 0.41%
PHL Philadelphia, PA 17,918 11,842 70.68% 1,417 8.46% 859 5.13% 2,442 14.57% 1163 6.49% 195 1.16%
EWR Newark, NJ 15,799 10,147 70.54% 1,573 10.94% 787 5.47% 1860 12.93% 1415 8.96% 17 0.12%
LGA New York, NY 15,949 9,530 67.88% 1,766 12.58% 913 6.50% 1790 12.75% 1909 11.97% 41 0.29%
YYZ Toronto, ON, CA 16,622 10,775 66.74% 2,221 13.76% 1,160 7.19% 1,950 12.08% 478 2.88% 38 0.24%
MAN Manchester, GB 4,155 2,729 66.13% 800 19.38% 259 6.28% 338 8.19% 28 0.67% 1 0.02%
JFK New York, NY 15,656 9,122 62.46% 2,106 14.42% 1,094 7.49% 2,251 15.41% 1051 6.71% 32 0.22%
ORD Chicago, IL 35,955 21,570 62.32% 5,292 15.29% 2564 7.41% 5138 14.84% 1341 3.73% 50 0.14%
DFW Dallas, TX 26,578 14,895 57.49% 6,378 24.62% 2,122 8.19% 2,491 9.61% 667 2.51% 25 0.10%
SIN Singapore, SG 9,856 5,571 57.02% 2,688 27.51% 829 8.49% 682 6.98% 86 0.87% 0 0.00%
DXB Dubai, AE 10,018 5,350 53.76% 2,387 23.99% 901 9.05% 1,311 13.17% 67 0.67% 2 0.02%
MIA Miami, FL 13,956 7,264 53.13% 3246 23.74% 1171 8.57% 1976 14.45% 285 2.04% 14 0.10%
PVG Shanghai, CN 9,482 3,814 40.56% 2,610 27.76% 1086 11.55% 1882 20.01% 79 0.83% 11 0.12%
PEK Beijing, CN 19,530 7,379 38.44% 6,529 34.01% 3031 15.79% 2258 11.76% 332 1.70% 1 0.01%
CAN Guangzhou, CN 11,996 3,745 31.37% 3429 28.72% 1982 16.60% 2784 23.32% 56 0.47% 0 0.00%
Totals 638,586 442,766 69.34% 84,811 13.28% 35,986 5.64% 56,713 8.88% 17,124 2.68% 1,186 0.19%
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